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READ ME: ViewPoint HD Installation

Important Information for ViewPoint HD Software Installation
Revision: July 2023

Please follow the installation steps below for NEW INSTALLATIONS, UPGRADE INSTALLATIONS, or
CUSTOM INSTALLATIONS. If your installation process is trying to access external resources or drivers,
STOP — something is wrong! Refer to the Troubleshooting section below before proceeding.

NEW INSTALLATIONS: For Users Where No Prior Version of ViewPoint HD Has Been Installed

TYPICAL INSTALLATION

Insert the ViewPoint HD thumb drive into the computer or download from

https://www.dentinstruments.com/software-downloads

Locate the ViewPoint HD Installer folder and copy it to your desktop. Running the installer directly from
the USB drive or from a server location may lead to the installation being unsuccessful.

Double-click the “ViewPoint HD 2.16 Installer.exe” file to install ViewPoint HD and its support files in
Windows default locations. This option works for most users.

Name Date modified Type Size
Custom Manual Installation 7/18/2023 1:48 PM File folder

@ READ ME - PowerScout HD Installation G...  6/29/2020 11:18 AM Chrome HTML Do... 343 KB

l ViewPoint HD 2.16 Installer.exe 7/5/2023 2:04 PM Application 571,279 KB

1. Follow the installation wizard to complete the installation of the ViewPoint HD software and
required supporting files.
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I ViewPoint HD 2.16 b
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IMPORTANT: Uninstall previous versions of ViewPoint HD BEFORE installing
a new version

ViewPoint HD 2.16

ViewPaint HD Software is NOT compatible with PowerScout 24 or PowerScout
3037 Instruments. ViewPoint HD is compatible with Windows 11, Windows
10, Windows 8, and Windows 7. It is not compatible with Windows XP.

If you are having trouble with the download or installation, please
contact our Tech Support Department or call DENT at 800,338.0770,

Press Next to install or Cancel to exit.

Next» Cancel
B Viewpaint HD 216 %
Unpacking Files

Please wait while the package files are being extracted onto your computer...

Bxiracting updateinfoxml

Cancel

[ ]
<
_— Installation Successful
[ ) |
ViewPoint HD 2.16 was successfully installed.
INSTRUMENTS

Press Close to exit.

ViewPoint HD 2.16

Close

2. ViewPoint HD will auto-launch if the installation is successful.

CUSTOM MANUAL INSTALLATION

For users who want to specify the location of the ViewPoint HD software and support files, double-click
the folder “Custom Manual Installation” and complete the following steps:
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1. Install LabView Runtime Engine
a. Open the “LabView Runtime Engine” folder.

Name Date modified
ViewPoint HD 2.16 7/18/2023 1:48 PM
LabView RunTime Engine 10/25/2022 1:14 PM

b. Click the “setup.exe” file to begin the installation for National Instruments LabView
Runtime Engine.

Name Date modified

7 nidist.id 11/2/2017 2:19 AM
| setup.ini 11/2/2017 219 AM
& setup.exe 11/2/2017 2:01 AM
& patents.txt 8/15/2017 3:51 AM

Products 10/25/2022 1:14 PM
Bin 1:14 PM

Licenses 10/25/2022 1:14 PM

no

c. Complete the installation wizard to finish the National Instruments LabView Runtime
Engine software.

2. Install ViewPoint HD 2.16
a. Open the “ViewPoint HD 2.16” folder.

Name Date modified
ViewPoint HD 2.16 7/18/2023 1:48 PM
LabView RunTime Engine 10/25/2022 1:14 PM

b. Click the “setup.exe” file to begin the installation for the ViewPoint HD 2.16 software.

Name Date modified

< setup.exe 11/9/2020 8:02 AM

7 nidist.id 11/9/2020 8:02 AM

w  setup.ini 11/9/2020 8:02 AM
Local 10/25/2022 1:18 PM
supportfiles 10/25/2022 1:14 PM
license 10/25/2022 1:14 PM
bin 10/25/2022 1:14 PM

c. Follow the prompts to complete the installation of the ViewPoint HD software.
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d. Create a folder named ViewPoint HD in C: directory

3. Copy the folder named Local (shown below) from the “ViewPoint HD 2.16" folder to the newly
created C:\ViewPoint HD folder.

4. ViewPoint HD will auto-launch if the installation is successful.

SOFTWARE UPDATE: For Users with
ViewPoint HD Software Already Installed

Installing ViewPoint HD “over the top” of an existing Viewer may not replace all the support files with

the current version. Therefore, additional steps must be taken prior to attempting to install an updated
version of ViewPoint HD.

Before running the installer, take the following steps:
1. Locate the ViewPoint HD application within Windows “Program and Features”!
a. Right-click on the program in the Windows Start Menu and select “Uninstall.”
Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize *  Uninstall

Name

[&] ViewPoint HD

Publisher Installed On  Size Version
DENT Instruments 6/25/2020 280MB 200

2. Delete the ViewPoint HD folder from the C:\ drive.

3. Proceed with the steps listed under NEW INSTALLATIONS.

a. ViewPoint HD will auto-launch if the installation is successful.
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TROUBLESHOOTING

You will need to have administrative privileges on your PC to properly install the software. This ensures
that Windows permissions are in place to allow the software to access or create required directories.

1. Checking for User Account Permissions
a. Access the Control Panel on your computer
b. Click on User Accounts
c. Confirm Permission

i. User types are Administrator, Standard, and Guest

Electrical Engineer
Local Account
Administrator

Password protected

2. Install as Administrator

If your user profile is not listed as an Administrator, some installations allow a temporary
permission as follows:

a. Right-click on the “ViewPoint HD 2.16 Installer.exe” and select “Run as administrator”

Custom Manual Installation
G READ ME - PowerScout HD Installation G...  6/29/2020 11:18 AM

l ViewPoint HD » *<'=—==""--—~ T/E /0% 2AA AR
¥ © @ B W

(@] Open Enter
£® Run as administrator

<7 Pin to Start
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