Product Change Notice
Stay informed about critical product changes and advancements that continue to drive innovation and performance.
Release of DENT PowerScout FX Firmware v4.03 & FLEXPoint v1.1 (8/10/2026)
Summary
DENT Instruments has released a firmware update (v4.03) for the PowerScout FX meter series, along with a companion FLEXPoint software update (v1.1). The update improves kWh display precision, greatly improves DENTCloud connectivity, and resolves several other minor communication and display issues.
This update is required for all customers using DENTCloud-enabled PowerScout FLEX meters. 
It does not apply to PowerScout HD products.
This update does not apply to private-labeled products. OEM’s should contact their account managers for proprietary firmware updates.
Effective Date: 8/7/2026
Product Line: DENT PowerScout FX Series (PS3FX, PS12FX, PS24FX, PS48FX) and FLEXPoint software

Rollout Plan
Firmware & Software Availability: v4.03 firmware and FLEXPoint v1.1 are available now for download. There are no hardware or mechanical changes — this is a software/firmware-only update.
Firmware:
 PS3FX, PS12FX, PS24FX, PS48FX
Configuration Software:
 FLEXPoint v1.1
Improved kWh Precision: This update brings improved kWh display precision to all PowerScout FX meters. Customers who previously chose a DENTCloud-enabled meter specifically for this precision no longer need to do so.
BACnet Register Changes: The BACnet object IDs have been updated to align with VM flattened addressing. Customers with custom integrations should review the updated register map before updating.
View the current register list here.
Customer Communications
This update is required for DENTCloud users — any customer reporting DENTCloud connectivity issues on a PowerScout FX meter should be directed to update to v4.03 as a first troubleshooting step.
This release does not apply to PowerScout HD products.

For more information, you can:
Call your account manager
Email sales@dentinstruments.com
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